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ABOUT ZAFFIRO
INTERNATIONAL

Zaffiro International is a wholly indigenous
Oil & Gas Servicing Company, we specialize
in providing oil & gas services. Our area of
expertise is predominantly in oil and gas
upstream, midstream and downstream
sector.

Zaffiro international was incorporated on
the 31st day of January 2008 with Rc No.
728460. Encompassing complete lifecycle
management of all refineries, offshore,
onshore and subsea projects.

The company has pooled the expertise of
highly qualified and experienced engineers,
technicians and other support personnel to
provide total quality service to our clients
and the industry, our delivery on projects
has been excellent and remarkable, and our
cutting edge technology in the industry has
been the game changer.

Zaffiro international will and determination
in providing an environmental friendly
company has placed us on the fore front of
the industry competing positively with the
multinationals.

Zaffiro International, safety is not only a
watchword, it is a habit. Meeting safety
standards in all areas of operation is a
commitment that is never compromised.
Our equipment and tools are sourced from
the world's best manufacturers.

The staff of Zaffiro International are driven
by excellence and fully committed to
satisfying the needs of our clients through
quality service delivery. Our inspiration is in
our determination to redefine the standard
of service delivery through the state-of-the-
art equipment, tools, and techniques that
we deploy for operation.

Through re-engineering, strategic
repositioning, corporate venturing, technical
and marketing alliances, Zaffiro International
is focused on establishing, maintaining the
lead in some key areas of Procurement and
logistics, Qil field supply, Maritime Services,
Research and Development, Drilling and
Fabrication of pipes, Inspection Services,
Training, Human Resources etc. And with
emphasis on asset-based technical and
rentable equipment, tools and units.

In  the dynamic Nigerian Oilfield/Well
Engineering environment, Zaffiro
International seeks to offer the maximum
benefit that is achievable from any field
development project by bringing together
the powerful combination of leading-edge
Equipment/Tools, technical expertise and
high performance standard / track
record.
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Vision Statement

is to become the most preferred indigenous oil and gas company in Africa and beyond,
impacting positively on our clients and environment by using significant high quality
equipment that will lead innovation and technology in our new world

Mission Statement

“Our mission is to innovate to a world class oil and gas company, providing excellent
services by adding value to our clients and the oil industry, providing unbeatable
technology that is efficient and delivers within record time.

Our Objectives

Our aim is to broaden and deepen indigenous service capabilities and portfolios in oil and
gas industry and our goal is to become the foremost indigenous oilfield service provider in
the years ahead.

Our Objectives

Zaffiro International is proud of its products and services, its history and the entrepreneurial
spirit that has moved the company forward since 2008. Our company attaches great value to
continuity; we look to the long term. In doing so, the members of staff of Zaffiro International
Ltd are driven by excellence and fully committed to satisfying the needs of our clients through

quality service delivery. We constantly focus on our clients and their ambitions; we are
customer-oriented. We are a strong, global company in the Industry. With our international
distribution network with expert people and specialist knowledge we are connected worldwide

with our markets, customers and suppliers. Just like our tag line says “YOUR DESIRE IS OUR

INSPIRATION" T
Our Ambitions

We are driven in our ambitions and in our evolution by what markets and customers
require from us, now and in the future. Zaffiro International has increasingly revolved into a
service-oriented business, directed at specific markets and customers on the one hand, and on
large projects with partnerships and customization on the other hand. We reinforce our leading
market positions through organic growth and acquisitions, as well as through continually
strengthening and broadening our product portfolio, service delivery and international
] organization. Our acquisitions are focused on areas in which we do not yet have any in-house
,.,J,' specialisms, or on geographical areas where we do not yet have a strong presence and want to
enlarge our footprint.
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QUALITY ASSURANCE

Quality has priority in the services we
provide to our customers. As a
consequence, we globally devote a great
deal of attention and time to the continuous
improvement of our work processes, in
which the quality of our product range and
safe and healthy working conditions are a
priority. Sustainability plays a key role in the
design of our processes.

Quality management is an integral part of
our organization, ranging from our strategic
objectives up to and including our
operational processes. This makes it
possible to add value for the customer in
every step of our operation. An important
part of this process, for example, is the strict
selection and control of our suppliers. This
standard is not only proof of our
comprehensive process control, it also
represents a step forward in controlling
potential risks.

We set high quality standards for ourselves
that are translated in terms of annual
objectives to be achieved in this field. We
regularly monitor progress in this area on
the basis of Key Performance Indicators.
Internal audits are regularly conducted for
the purpose of verifying implemented
actions.

TEAM WORK

Zaffiro International create a productive
work environment for her staffs as success
is our key word, and our team does not
regard Service Quality improvement as a
program, but rather as a holistic
organization design process that requires

dedication and endurable commitment as a

fundamental culture from management and
Employee alike.

Zaffiro International create a productive work
environment for her staffs as success is our key
word, and our team does not regard Service
Quality improvement as a program, but rather as
a holistic organization design process that
requires dedication and endurable commitment
as a fundamental culture from management and
Employee alike.

The success that each individual team members
defined in a personal habit of continuously
improving performance every day. Nothing less
will do.

Everything we do touches people, and adds
meaning to our own lives and work. Each self-
directed team demonstrates a deep commitment
to the initiative. At Zaffiro International the buck
stops at every table.

TIMELINESS
It is known that people who care about the
customer and who communicate in an &
timely fashion inhabit our organization.
Our standard is to save time and
resources for our customers.

We give our customers what they
want in time, and each member of o
team has a mandate to commit to
that standard. Our integrity and
consistency have remained
unquestioned. We take your
patronage seriously, knowing
that it represents your confidence
in us.
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OUR PHILOSOPHY

e Commitment to quality services delivery

e Ensure continuous improvement

e Listen to customers

e Persevere in the face of difficulty

e Constantly seeking to provide more customer value
e Honor promises

CORE COMPETENCES

e Flexibility and adaptability

e |nitiative

e Technical Skills:

e Manpower

e Prompt Services Delivery

e Adherence to high operational safety standard

e Adherence to “Best Practices” standards in service Delivery.

CORE COMPETENCES

e Sustain a strong societal license to operate and make a positive contribution to the
Society through our activities.

o We serve first, Sell second.

e Count the hard and soft benefits.

OUR CREDO =

o e Quality service delivery to satisfying the needs of our clients.
= e Customers are the heart of our business.
e [he pleasure offour customer is our pleasure.
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HOW WE PRACTICE SAFETY EVERYDAY

WORKING SAFELY: A CORE VALUE

Nothing is also important that it cannot be done safely. Safety is a core value at Zaffiro
International and the success of every activity we undertake is measured on our ability
to execute our work safely every day. Our employees and contractors strive to ensure
our services occur without incident or harm to our people, communities and the
environment every day. Safety is just simply a part of the way we work.

Our Executive Leadership Team is fully committed to supporting a safe workplace by
providing employees and contractors with clear expectations about:

e Safety awareness

e Consistent work practices

e Proactive hazard identification

e Rigorous risk mitigation, especially for non-routine work
e Recognition and support for safety performance

e Ongoing safety training and resources

Occupational Health & Industrial Hygiene

The health and safety of our employees and contractors is our top priority. At Zaffiro
International, we are committed to anticipating, recognizing, evaluating and controlling
workplace environmental health hazards that may cause illness or impair the well-being
of our employees, contractors or the community members who live or work near our
operations.

Promoting Healthy Work Environments

We have developed an occupational health management program that works to
promote healthy work environments, protect the health and well-being of employees
and prevent occupational injuries and illnesses. This system assesses and manages
individual and work environment health risks, and organizational health issues

that may pose a risk to our business (i.e. transmittable diseases).

We have also established an industrial hygiene management program that anticipates,
recognizes, evaluates and controls workplace environmental health hazards or
stressors. The components of this program include: hazard identification and
monitoring, risk evaluation, control plan development and implementation, employee
training and evaluation of controls.
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